
The security of your SACU debit card is 
always a high priority 

 
As you’ve learned from recent news reports, Target reported 
that it experienced a data breach on debit and credit cards 
that its customers used to make purchases in Target stores 
from November 27th through December 15th.  As of this date, 
none of our debit or credit cards has been identified as a target 
due to this breach 
 
Here’s what members should know:  
• We will communicate to you directly via mail and/or a phone call, if we 
identify your card is at risk from the Target breach.   

• If your card is at risk, don’t worry. You are not liable for unauthorized 
transactions you report to us.  

• We use sophisticated fraud-monitoring tools to review account transactions 
and detect unusual spending and ATM patterns. This helps us stop fraudulent 
transactions. 

• Here’s what we are doing:  

• Defending against fraud is a top priority for us, so we are taking additional 
precautions to help keep our accounts safe. 

• Members whose debit cards are at risk from the Target breach will 
experience temporarily reduced limits on ATM cash withdrawals and 
purchases until we can contact them and replace their cards.    

• SACU credit card customers can continue to use their cards normally.  These 
temporary debit card changes do not apply to the credit cards used at Target 
during the affected period. As always, alert us right away if you see 
unauthorized transactions.   We are also actively monitoring credit cards 
used at Target during the affected period. 

 Here’s what members whose  cards are at risk can do: 

•  Monitor your account using our home banking or SACU Mobile home banking 
for transactions you don’t recognize and contact us immediately for 
assistance.   



• Monitor your credit card at https://www.ezcardinfo.com/Login.aspx for 
transactions you don’t recognize and contact us immediately. 

• Call the credit union at 937-644-7385 or 800-821-8173 if you have any 
questions or concerns.   

We realize this could not have happened at a more inconvenient time, but we are 
constantly monitoring your cards to combat fraud and prevent criminals from 
using them.  

 


